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Cable Television is not a m
onopoly. Since 2007, any 

cable provider m
ay deliver service to the com

m
unity 

upon fi ling a form
 w

ith the local m
unicipality under 

provision of M
ichigan PA

 480. N
o governm

ental 
agency m

onitors or sets rates, channel line-ups, 
program

m
ing, or service areas. M

ichigan PA
 480 

also provides specifi c penalties for failure to provide 
service. If there is only one cable provider in your area, 
it is because for w

hatever business reasons, no other 
provider chooses to provide service. M

ost of our area 
is served by m

ore than one cable com
pany. AT&

T 
also provides television program

m
ing as part of their 

U
-Verse product. Though not a pure cable technology, 

the program
m

ing off ered is sim
ilar to that provided by 

cable television providers. AT&
T conform

s to the sam
e 

legislative param
eters as any cable com

pany.

M
ost providers off er a variety of bundled television 

program
m

ing options. Basic packages generally 
include local television channels and som

e popular 
non-prem

ium
 cable channels for a nom

inal m
onthly 

fee via standard defi nition (“traditional 4:3”) television. 
Providers m

ay off er m
any “prem

ium
” packages w

ith 
very robust television program

m
ing that includes 

a w
ide variety of local channels, non-prem

ium
 and 

prem
ium

 cable channels, pay-
per-view

 channels, m
usic, foreign 

language, high-defi nition, and 
3D

 channels for signifi cantly 
higher m

onthly charges.  W
hile 

m
ost providers tout the num

ber 
of “H

igh D
efi nition” channels 

available, digital H
D

 television 
is the current norm

al broadcast and cable m
ode. 

D
elivery of standard defi nition signals continues to 

shrink and w
ill eventually cease. A

t this tim
e, no cable 

provider off ers consum
ers the fl exibility to w

atch only 
specifi c channels, also know

n as “a la carte” pricing: 
if a consum

er w
ants a specifi c channel, they m

ust 
purchase the entire package of channels. Providers 
package channels diff erently, so all off erings m

ay not 
be directly com

parable. 

W
hen choosing your provider, there are several elem

ents 
to help you select the one w

hich best satisfi es your needs. 
■

 PRO
G

RA
M

M
IN

G
:O

ccasionally, one provider w
ill off er 

a unique broadcast channel or channels, but generally, 
netw

orks seek to obtain the w
idest 

distribution possible, and w
ill provide 

their content to as m
any cable com

panies 
as possible. N

early all com
panies bundle 

channels, so if you really w
ant one channel, 

you’ll likely have to pay for others that you 
m

ay not w
atch as m

uch.
■

 PRICIN
G

: Each netw
ork charges the cable 

provider a stipulated fee per household for 
their program

m
ing, so the m

ore channels 
in your package, the m

ore your m
onthly fee. Cable 

providers m
ay also charge rental fees for receivers, 

w
ith increm

ental charges for D
VR capability, so the 

m
ore receivers you have, the higher the m

onthly 
fee. To entice new

 subscribers, providers m
ay off er 

introductory or prom
otional packages for lim

ited 
periods, but generally, m

onthly fees rise at the end of 
the prom

otional period. 
■

 TECH
N

ICA
L ELEM

EN
TS: Som

e technologies off er 
diff erent capabilities w

ith regard to the num
ber 

of sim
ultaneous H

igh D
efi nition (H

D
) stream

s, 
susceptibility to w

eather or atm
ospheric interference, 

and distance from
 the m

ain inform
ation line, or 

“backbone”. It is im
portant to note that every system

 
has lim

itations as w
ell as strengths.

■
 SERV

ICE: The best com
panies are com

m
itted 

to providing excellent service and taking care of 
their custom

ers. Scheduling appointm
ents at your 

convenience, setting appointm
ents on a tim

ely basis, 
calling to confi rm

 appointm
ents, assuring the problem

 
is fi xed to your satisfaction and follow

ing-up to assure 
that any issues are resolved are all actions that the 
better providers do as a m

atter of norm
al business.

Cable Content 
                O

ff erings
Evaluation 
             Criteria

Cable Services 
           in the Com

m
unity
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